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Programs, Services and Service Delivery Options Required to 

Use Electronic Visit Verification 

State-Required Personal Care Services 

The table below lists the State-Required Personal Care Services that implemented 

Electronic Visit Verification in 2016 or earlier per the Texas Government Code, 

Section 531.024172 and prior to the 21st Century Cures Act, Section 12006. 

Program Services 
Service Delivery 
Option 

1915(c) Community Living 

Assistance and Support 
Services Waiver 

• CFC PAS/HAB 

• In-Home Respite 

Agency 

1915(k) Community First 
Choice (including STAR 

members who receive these 
services through the traditional 
Medicaid model) 

• CFC PAS 

• CFC HAB 

Agency 

Community Attendant Services • Personal Attendant 

Services 

Agency 

Family Care • Personal Attendant 

Services 

Agency 

Personal Care Services 
provided under the Texas 

Health Steps Comprehensive 
Care Program (including STAR 
members who receive these 

services through the traditional 
Medicaid model) 

• PCS Agency 

Primary Home Care • Personal Attendant 

Services 

Agency 

STAR Health • CFC PAS 

• CFC HAB 

• PCS 

Agency 

STAR Kids • CFC PAS 

• CFC HAB 

• PCS 

Agency 

STAR Kids – MDCP Covered 

Services 

• In-Home Respite 

• Flexible Family 

Supports 

Agency 

https://statutes.capitol.texas.gov/Docs/GV/htm/GV.531.htm#531.024172
https://statutes.capitol.texas.gov/Docs/GV/htm/GV.531.htm#531.024172
https://www.congress.gov/bill/114th-congress/house-bill/34/text
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Program Services 
Service Delivery 
Option 

STAR+PLUS • CFC PAS 

• CFC HAB 

• PAS 

Agency 

STAR+PLUS Home and 

Community Based Services 

• CFC PAS 

• CFC HAB 

• PAS 

• In-Home Respite 

• Protective Supervision 

Agency 

STAR+PLUS Medicare-Medicaid 

Plan 

• CFC PAS 

• CFC HAB 

• PAS 

• In-Home Respite 

• Protective Supervision 

Agency 
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Cures Act Personal Care Services 

The 21st Century Cures Act, Section 12006, required Texas to expand Electronic 

Visit Verification to all personal care services. The table below lists Cures Act 

Personal Care Services, which require the use of EVV as of Jan. 1, 2021. 

For additional information about the Cures Act, visit HHSC’s 21st Century Cures Act 

webpage. 

Programs Services 
Service Delivery 
Options 

1915(c) Community Living 
Assistance and Support 

Services Waiver 

• Community First 

Choice Personal 

Assistance 

Services/Habilitation 

• In-Home Respite 

• Consumer 

Directed Services 

1915(c) Deaf Blind with 
Multiple Disabilities Waiver 

• CFC PAS/HAB 

• In-Home Respite 

• Agency 

• CDS 

1915(c) Home and Community-
based Services Waiver 

• CFC PAS/HAB 

• In-Home Day 

Habilitation only in 

own home or family 

home settings 

(agency option only) 

• In-Home Respite only 

in own home or family 

home settings 

• Agency 

• CDS 

1915(c) Texas Home Living 

Waiver 

• CFC PAS/HAB 

• In-Home Day 

Habilitation 

• In-Home Respite 

• Agency 

• CDS 

1915(c) Youth Empowerment 

Services Waiver 

• In-Home Respite Agency 

1915(i) Home and Community 
Based Services Adult Mental 
Health 

• In-Home Respite 

• Supported Home 

Living-Habilitative 

Support 

Agency 

1915(k) Community First 
Choice (including STAR 

members who receive these 
services through the traditional 
Medicaid model) 

• CFC PAS 

• CFC HAB 

• CDS 

• Service 

Responsibility 

Option 

https://www.congress.gov/bill/114th-congress/house-bill/34/text
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/resources/electronic-visit-verification/21st-century-cures-act
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Programs Services 
Service Delivery 

Options 

Community Attendant Services • Personal Attendant 

Services 

• CDS 

• SRO 

Personal Care Services 
provided under the Texas 

Health Steps Comprehensive 
Care Program (including STAR 
members who receive these 

services through the traditional 
Medicaid model) 

• Personal Care 

Services 

• CDS 

• SRO 

Primary Home Care • Personal Attendant 

Services 

• CDS 

• SRO 

STAR Health • CFC PAS 

• CFC HAB 

• PCS 

• CDS 

• SRO 

STAR Health – Medically 

Dependent Children Program 
Covered Services 

• In-Home Respite 

• Flexible Family 

Supports 

• Agency 

• CDS 

• SRO 

STAR Kids • CFC PAS 

• CFC HAB 

• PCS 

• CDS 

• SRO 

STAR Kids – MDCP Covered 
Services 

• In-Home Respite 

• Flexible Family 

Supports 

• CDS 

• SRO 

STAR+PLUS • CFC PAS 

• CFC HAB 

• PAS 

• CDS 

• SRO 

STAR+PLUS Home and 
Community Based Services 

 

• CFC PAS 

• CFC HAB 

• PAS 

• In-Home Respite 

• Protective Supervision 

• CDS 

• SRO 

STAR+PLUS Medicare-Medicaid 
Plan 

• CFC PAS 

• CFC HAB 

• PAS 

• In-Home Respite 

• Protective Supervision 

• CDS 

• SRO 

 


